


Consilium Safety Red Carpet™
service & support levels

Priority is the 
greatest luxury
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Red Carpet membership levels
- Fire, Gas or Both
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Diamond Gold Silver



Which level suits you best?
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Diamond Gold Silver
Service Center
Global priority access 24/7/365

Speed of parts 
24h

Lifetime support 
Vessel-specific “end-of-life” 
bulletins and solutions when applicable

Online training 
8 crew members

Support hours 
3 hours

Extended warranty 
5*12 months

Safety level check 
After 12 months

First time fix 
Included

Onboard training 
Safety level check

Service Center
Global access, local business hours

Speed of parts 
48h

Lifetime support 
General “end-of-life” 
bulletins and solutions regularly

Online training 
4 crew members

Support hours 
2 hours

Extended warranty 
3*12 months

Safety level check 
After 12 months

Service Center
Local office only, business hours

Speed of parts 
72h

Lifetime support 
Retrofit solutions are available 
upon request

Online training 
2 crew members

Support hours 
1 hour

Extended warranty 
1*12 months



Avoid detention
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Authorities can prevent your ship from 
leaving the port due to remarks on the 

fire or gas detection system.
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Consilium Safety Red Carpet™
ensures swift action in all major 

ports worldwide

Avoid detention
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Avoid detention
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Detention may also cause:
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Calculate your savings

Additional port fees

Longshoreman overtime

Tugboat standing idle

Pilot standing idle



Avoid delays

consiliumsafety.com2021-09-01

If your ship is delayed, you might need to 
run the ship faster to make back time at 

the expense of excessive fuel bills.
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Consilium Safety Red Carpet™
priority service keeps your 
downtime to a minimum.

Avoid delays
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Avoid delays

consiliumsafety.com2021-09-01

Delays also cause:
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Calculate your savings

Fewer opening hours onboard

Additional crew costs

Passenger compensation

Fire patrol rounds

Increased emissions



Save costs
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Service, spare parts, training and support tend to pile up 
and unsurprisingly lead to high costs. With Consilium Safety 

Red Carpet™ you get prioritized in these areas as well.
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Everything is dealt 
with from a local perspective 

– close to you and your colleagues 
and in your local language.

Save costs
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Save costs
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Calculate your savings

Lifetime-support

$1,000/year
Extended warranty

$1,200/year
Onboard training

$300/year
Online training

$6,700/year

Typical extra value per vessel*:

* Consilium Safety Red Carpet™ Diamond



Impressive
savings
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$959,428
Savings

Level: Diamond Scope: Fire

10 vessels 5 years

consiliumsafety.com/redcarpet



Wrapping it all up

Consilium Safety Red Carpet™

Priority is the greatest luxury

Diamond – Gold – Silver 

Impressive benefits and savings
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